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The Impacts of Civic Engagement and Grassroots Organizations on Policy
Responsiveness by the People's Action Party in Singapore

Wang Xinsong

Abstract: In regimes with limited civic engagement, effective institutional arrangements are required to
achieve policy responsiveness. The parliamentary elections are the main platform for political participation

in

Singapore. Because of the limits of other means of participation, the state and citizens have formed

a clientelist relationship. In order to enhance policy responsiveness, the Singaporean government has
established a tight network of grassroots organizations. The relationship between the state and grassroots
organizations has displayed characteristics of corporatism and clientelism. The grassroots organizations
establish a clientelist relationship with community residents and try to increase social capital among
residents in order to promote participation. As a result, citizen needs are voiced and heard by the state.
However, due to the fragility of the clientelist relationships among the state, grassroots organizations and
citizens, and due to the problems of corporatism, policy responsiveness is not as effective as expected,
which creates a legitimacy issue for the People's Action Party.
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